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THEPRIFRAA RN ARGEFIRE

@ BEIE X

WBRBE MAECHEFPERITAFENS DN RGEN, EaAR IR LB T,
RILFALHNZ—FF DAL A GO IAEF A, HRAFEAGKZ, FAR LT
P e —F, BIZERARSERLAINCLZEHLE, RIHRIEETESL R A
BEAASEBATWEE, TRIOIAGER. EEHFAE, £ FRARARTAHRA
PR Yrh; 2LRASETHAAFRE Y, BAEREXTHIMK, KR ZFALFHNY
Mk, ME. TEEERERETEFHFERFTER, HARARARATTRE,

X 8\ FAELFHI AR

T e fAEOR A LHEH—E# 2
EHMEDZE, HNNEBEESEEIXN A
TR HIRSEBA RS, MAHE 1+
AT R R E S R R R TMAT N,
PSR 53 TR RARA TAE R I8, 20 tHAD 70 47
RUNG, 5ol 1SRN A = A 5B AR
SRR, BRI A L5
RAEFIR, ZRMEERE. o OBEEREIL
fEfesl, WEMER AT ANEEERG
( Wrzensniewski et al, 2014) , HLHHRE
T REHRT TR LA R R SRS AT & FE
e, SRR R TRERM TS, #BERT
I TAVEEBIMAR NRITHE,

H RIS — BT S S AR AT
B, MMUBRAFENENES “BEAN" ,
TACHESFH AR “BFIE” Gebasi, 2013),
mEHEAS K TRE, BAFR;, KT
B, BRAE , BT ATy AEF]
% HARI TAERAE RS . ZRT AR
A%, R BB P R FIRE R A
BATERATHAZZE, FMREARis
BIE R TR SRR E RN F B,
(HERSL g RN Ok e S B A TR
FURATA, WAHRBUHSUE Fs M TR -4
—H AR Z R AR R TIEE A

MR E IHEAAAEDNERTH

RHEENE R MR ESERIE %%,
XL R RBUE L B PR BT,
AbATIF F E ORI f R ATk
YT R EZ NI EH RO S
7, BHATALAENERSTHL (prosocial
motivation ) TFE TA/EFFIFRM A,
AN GRS B S RN
BRI, PrEtesiil S A&
FFo HRER T B ESNE . 5
=, BUAIA R SR S RIRE, A
ANHEMALHEZN T HEIR T AL
AINAE, B, NATELaIPE TS
W, RS REEMPFEUNABRANRITNELS
BARMKR, FNERTIPILE, AR
RERZXERRNTN, B, BHATHE
L AEEMAERRR TR TER. SR
SRR SRR G AE T = AL

—. RTFEHSHHRIAR

(—) FHSHBIEX

RIS AR AR, (BHNTARE
B, AftapeiiEkFr EHpNyZa—1
FEHERROETRE, SERAE— PR
TR, 5 R THEERA BRIt



PRI TETEH{IAEBH €, Batson (1987) &
BENL “FHemhbl” |, WREMSEIPE R T H—FE
NAEASTHEAE A ZZRH8CE, Grant (2007 ) tiidizE
SR A TE TR BRI M A K% ST HTsh
B,

#—Hh, Grant (2008) #Eid T EALHEL
(trait) FARZE (state) XFANAE LRI, EHKT
I, [FA—FENREN NS ER, SEESBHINE “—
" (agreeableness) . R0, BIAREARFOMb
NTTHE SR, TERN—FMY TROBEIRE, EHEE)
it SEERB N SEMITEE, £/ TEEED
fIfRF AR S AFIZR AR (Grant, 2008) .

AER, RIFEHSIIESE L HES—, #
AT M TAE R, LRI fE Bl A B
#FE, BERIHNROAN, BiEREFNARZERHEA
ERETH,

(Z) FHLNHE

Grant (2011) iAK, EBCHEZZVIHFRHOELRKE
B, ATHFERSINEA DS IZANESR, AR
431 (global prosocial motivation ) E—FHENFaEH
MM, f5 R TEEFRESMER, BRIt
NBAEFAT; EZMEEREFELSIM (contextual
prosocial motivation ) i G TAE—E/RMIEE T HE# )
R AR, mIfEER, FIARL. TEfAHET
eI, HanEImEt 2%t A el o e
B, EVATETAIZEFREFZNRSS. Bl
FEAESBIL (situational prosocial motivation ) W2&/MAZE
FRENZIRAMSIN, CELMATETEMRA, HndE
BENER B R A AR HRASR, 528
MRS R A BN RN SHSE, XEAN
FALHAT LR, MFEEAFSER, MEERT
MAE (Grant, 2012) ,

Gebauer J[F% (2008 ) K5t A3 BRI,
RPE TRy (pleasure—based ) FEAEBINIFIETE 1M
(pressure~based ) FEALXBINL, BIA ML SHRTIR
RRR, TEENRTEIT NS, TEXNMAESIML, 1
JEEXRAMESIHL, HHABIE TR AR SEINERE
BRI MER S OB R

2011 £, Batson FLKILARMZEXNZKS, F*

AT LA IMER, BIEFIR (egoism) | FiftiFd
(altruism ) . S4B ( collectivism ) FHEAH ( principlism ) .
SATHEMBARR TIREEFER, BRERsBRR
FEA N EHSEPRBFIN. 4R TEURBMBANS
ZHbR, TMAREKE CRAMBRZHN, IBAFTEESEIH
TR, 4 AR AT REHATI RS N, REK
BRERSTL. &E, ATHUAUHETESHEENR
ORI, ISR,

BSKR, LR T OB R A DSER IR B,
FEAREIPUAT ARSI SR, ST AR ER X 4
FLR A EHITRER . RGBSR, FHa3L
BEA—ELARHBPRNEERS, hAETEXE A
BhR ARG LRI “BNE” 5 B4, EESEL
F—EEE T MRS, STRETAR, T
BN MEX &, WETLUER T RF RIS

( Eisenberg et al, 2013 ) ,

(=) RIFHLSINSHEIESNXER

1. RATFEELMNEER]. —EEBREEHST
HLEBFIR, REFTATHERAMAE THENSE, H
ACEBRNSAR I ERRTE. BEELZHEEIN
N, EHESFER—FE At AR A0, 58F
MR SER] . De Dreu FFEIZEA] (2000) EIEH AT
TEXFERI R T RBAs, RIS 1FEHEH OISR,
IR R ERHE L, — X RIEAAESRAR L
A L, FEBRERMUUBENS LE, HE—
THEREAEECE LA GBS E O R RIR &, IXEE
HIRXMEAL IR T, S2EALLEIHUEREI A R TA N AR A
EFRITHA, BERTEOMANBEETR, %
HEFHRMEIE S E3E 5 B CRE AT TR RER LR
mAEREPRIVEE (De Dreu & Nauta, 2009) , XE
WE RS BRI AR EH R, AR
OB EERIER. JFREESHRE SR T %
2FNEETUSEFM., BROFEEREMRR (Grant
& Berry, 2011) . HBtEENTUAFMEEFIHATLIEEE
A—ESEEFT RIS, R —FR AR,
{BA—E BELAEH 4 B 3R 25 (AR I (Batson & Stocks,
2011) .

2. RIFHSDNSHIME, FEA—FMEERSMA
BBl FEASTHLEFIMEXRED, (HEASHIH

PEANBIFEFK 2016.09] 37



WFRIRIE | REVIEW RESEARCH

BN EN Y, AMULEFfiiE, Batson & (2011)
FERIBARRZRI GG, FHLIHAT DEFIBI,
Y A T R TS Bt AR, TR
T B S5 CRRRE, N5 TEASsUEREE. H
4 A THEEMACEH T HABEE, WA CEAFE RS
HERTRSFHEMENRSE, B4R THEESINMER
BT R HTERE .

3. RTEHEINSAREN. LIUEFEEITURDI R
HEFMAMNAESIVFRRHTR 5. —HH, GU¥E
WHEA ST NS —FBRE R, VBl
b NBERS A 15 A B ISR NAESPL; 55—
SEEN BT TEEAN M. Grant (2008)
LEERINBE, W EASELE NS ZE S T A
KA, A=A TTTE AR BIRR SRR Z AL, A2
EfEl ( BREETRNT) . BT (FELELESR)
R (ROYTIEEHEER) . BUKTE, WESIPLZ
AERM BRI, FERALEYS THER, MRtET)
BUE AT AR ME T A B A RIEIL, HREARRK
HIR SR, XTI EIAA S AR B B LA E

A AHEIRELRN “BAFID, —OFIAN” B
RAERBEFNFER-ELCEZ SR, WTLER, %
HLsilE palf B FIFFIERA X, B—MENE R
MEAHES. HETERAR CEMERHEINTESL,
SEAT S B E R A R A A B T TSR
R T HIEAL.

—. AT SMENE

Batson % A BAAERS FRSERH B LAt asibl,
BRANFEERBZEANNERR, Grant (2008)
#E Ryan f1 Connell (1989 ) HIHIRIFET ( self-regulation )
BN BRI HELSH T RRRER, IR

ORI TAE? 7 I, FAHSBHMEMNESE S
BN “EARAEELT TENMARR" “FARGET
PTESRE BN “BABRIENMABFRIZW" 1 “Eh
S TAEH AN AR EE” (o = .90)

Grant (2008 ) 7EX7> NAESHIAIZRAESEINIH R,
A — M AR BARSF ( goal—-directedness ),
FEHETHBE R, A2 R B R — 2 58
2T EHSEHIAIE, 2009 £, Grant # Sumanth Xf
2008 4 Grant FriR R SAWB RN T T 588, ¥
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BTHIPUS B BZE 5 VandeWalle (1997) RIHFRSIA] (goal
orientation ) BFREES, MM T RSN ALB TR
Rl ER, B2 EFERETRENESHNI
eSS, REFBMEN R VESBHEARER “f
N, EERLHNERSINER, FEHAKRMLE &
BEE Xt A FIMT S FIAERE IR TIE"  “WHK
PEHLSFI BRI AT AR AR ERE" "3
e FAEAR LR NE B M ES ET/E “&
Sl A EAER MR TS b, RSERED” 1 “FK
FENEILEHMAG R TIE (o = .96) o EXRHEH
FEBHR AR R RS R TR

Gebauer FULHIFE (2008) H A TMEET K
SEMETNMBTEANFEHLRIMAESE (the pleasure
and pressure based prosocial motivation scale ) , 47518
NG BT A ERNE, MEETWRNFELSII
B4 ER TR ALLRIEFRE “SRBIATOLNRE
TSR (R) 7 “HIREEPH I MANREE LR
R F BB 2 AR OESE (R) 7 5
BT EANEHSIIMNEZEE "B TR AR—
MR (R) 7 “FRELFM ARSI 5 RN “|A
WHKATREAL (R) 7 SRR ERRA IR
AT R A BN .

ZEAFIEHTX (2015) FF LRI REPBOLE
HATIHIATFRIE R, B IT55 HPoR B2 1S B
WP RSR, bl  , 3
REINE ERIAELSEREH TR AMEELE, 10 ‘%
BEEFEMRAL . EERETH &, ERELE
SRR , B BISRE) SN A AR 4 M o

B ATHF s E W B R LS sl EE T ¥ &R
#w: (ARRER) , BAFAKNERER Grant A
£ 2009 4ESEEMEEA SN REE, A, RABRM
EURM AN, HAERARE—FE, B
HBER S MEFLSRITEZ BN RN A SRR, BT
HBEAREELML, EERshHul ]l DUE LRt F s,
B BREAEERD. E5EEBEN L TERSIIIN
WEF kit — PR e E,

=. RIFEHSHNRIERE

BRI MR R R F2E N TRATRIT RN,
BIEENERR R TR E NS H ER Rt 2.



(—) MEEE

1. #5l, —BAMEBERR UL BEFEEFHA
Birl,. ABNE, BERUAEEFEEEERBFIX
PR EJLAXNERAMREES, WP EET IR
SLHEEMSELLHR . K OMATEEBUERKRE—E
(Dennis et al., 2015) .

2. LB FMA, BRTHR, ¥ELKEE LS
Zyritify, HFIBNERAANK—. —FH, ASHE
HFA OTERH SE T B RA AR DIEELS
HIf {5 (Brown & Lichter, 2016), EAWAFFNIAZRHX—4
8, AR TFREHSEFHA AR TEREEEHE
IR TR, mEAATEAEREE, RTESMEA
(Piff et al,, 2010) ,

3. ABER. BEARKRMMEESRTEEST)
MBI R R R K, Grant £ 2011 £ R 18, — 8 M
(agreeableness ) FIi#EE 1 (conscientiousness ) & I &
TEEEIHEL RN —BUE S MR AR
#, ARAEEFIMB. 67 RESmE. EEESH
RN RIASEET . BAAH. ARNLUEXERSE
( Grant & Berry, 2011) .

(Z) ITHESERRE

1. THFigit. Grant 2007) WATIERITHHIHNE
EF—TEEEMMSZRE NN, NEAGELEEL
TAER . TEEEERIR TR MBI AR
FUH, TR T A TRAEERE N ZHEHRIZ
M, M558 NRRNERE TR MMEHN S350
FWFEHNS, BHRTIRFIMERECHZRE, MM
THREBREE, XHOBRSERFZLSIHE T/
BB ERRE, RLERENSHRRBRIEL, MHAI18E
REFE A e SEL, TIX (R & TRAE SR
BAEFTER TN,

2. BEAXER. RTSERMBREITLUEERARTE
TR, ATETHZLNEZR (organizational-based self-
esteem ) FIFEA B2 MM RIFERTREK, £TAH
AR HERME LA R T EAFABEE THERMER. X
TR R B TAEA LK A = A TG T Z BRI AR A,
HtEALEENR TN B ORAEMRE, FRNE
BB EARIRE, FREs R A NER, AT ERRER
PIBOAT R T T/ERRHE T iRm A TRETHLAWEE
BAE¥ EE (Bear & Hwang, 2015) . JG&EHfisstat, &

Joh A AR M A A T YR TR R R T B X At R B LATTE B AR AL
TEEIRHE (Batson, 1994) , R, ELCHFIRRALI
et AT T “FEM A" AAFKRAAERRE, A
TS & #EN ASTH (Perlow et al, 2002) .

3. MENE. FHUEHR R TRESIIN—TE
BEW R, TR B R — 28 R IR
AMERHIRAR, KRS XSS R IR AR TR A
DI A TR EASREENMEET N ANE, BTkl
BT ABRRIMES R T OWREmS TERER, Hit
BB A THENABL (Grant & Berg, 2012) . FIAFIE
FKBR( 2014 Y& H AR SIS SRASA SR R TR 250,
IR BRI S BE HE T Bh B B TR AR 28 50 AR 22
HIRFZ, WRNOHEEMMRIRTE R Fit, REE
SSFTHRR R T A S AR B A AT 3 o i AL
Femk, BPEA TEMSNL, AR R T T/ER R M
HBEIITAH,

2 EER, MR, TEMASRERTHENERITH
FESEHL, K, TEMALHERTINEA TS BiR
HNEBRBRPEESHE R THEHSIENIRE. A
ERET TIESREN S EERE, TREASEETS
HAAR R . FEMSS AR, e @ m A~k
PAEARIAL ORI M Az Lo

. RTFEARTNEREE

FEN—ERNTEEATEHSFNES R T
FAMKR, BARERERIGEASIRIEREH—RS]
AR TAEZE

(—) MITIEEEMER

Thompson 1 Bunderson (2003) #8124 5 TRIRE]
H O T/FEREEE . EafR&En, B EuEraix,
R R R RN S B R BUR A B R BRI B L
T, RTAFELSHIAT CUEHAR B TR,
SEHAFH R THERRBARF T BB ARE,
BEINT R TETEMEERE, N LrERN.

Korsgaard, Meglino 1 Lester (1997 ) B X3
U ATIEREER, LIRS A AT R R RIS
H1, RILFEMSTVEESH BN A TEFHIBH AR =25
KEGTETIRNMBA MR, AT LIE ELRIUSEL

Grant % (2007) ZILBESRIFN TIE KB LTIEK
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R, AR SENREARURA A TS BRI
LTRRA—EWEENN, B 5T/EZRNRK8M
TIAA RS AT LIS R T T EEN.

(Z) SHERLARITHNER

KT HRESHSRCIMTANEER, FREIEL
SEHREERR{EHE AR A RATH, b, 5G40,
REBATH  MAEOIEREERH RN RITNFEI ( Zabielske
et al, 2015) . FE—RFNALARITHDEAIEENS S5
AL, EEFTAIRMREERE IS, XTI 5RT
BB A RN EEETAR, BRIl TR
FERRNRITHN—FEAERER, BHesilsRTHE
FENVAEBR T RIRHNEEREG ZEE (Bear & Hwang,
2015) o

(=) BEEENRME

R, ERMLIERRRILR LRSS &4
REBZRNXERRE, BRHEZEREANIRE R
BFE. FEITRERELSINESTRARANN
RMEBERL, #H—HRENX R TEESHHAIERHL
I T o

1. B&EBIH. Grant (2008) X BIAHHALE
(motivation interaction ) I B TR, HIfEEtS5h
HURITE R B2 I AEABSIALAG A T W, MR IAES)
HURTEAIEEEA S EILS B T ES R RE R, T
BRI BN R. NEIVIIARE, ERSIRTEA
THEARGHRMSGEBFIP RN T TR, ToNESHLHIE
et T ——S5HEBGEE R E i B iR s —
MES, KANORREME R R R 4T A TAES,
Ro JNESHURE, ATHFESENEAEATIREE
CERBBA, MXSHRENMAHE, BELENOE
feE. MK, SNAESNIER, BRI RIKS M
BT B O OEEE. SNESIPUWEA— METER
I, SAESINEEA SR B S S H S A RS T
NHJEEF (Zabielske, 2015) o X—BI54E S Grant (N4
WS, A YR TR E R OHURE R R,
MAEENMERIEE, ATAERTHIMAORE, F
IR H LR 2R

2. EPREEI. FBHE, JUERPORNRE
BERIUWER AT B R R BR] DME Bkt S EHURIE
MAHAALNRITHEER (Grant & Mayer, 2009) . ¥
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MAR L RAT R4 R TES SR TER RIS,
EIRTHEES NI AT IEAS A S I A RAT
N, WAnHBIERMENESE, FaREANSYMNITESS;
5ZENES—HIPX, A8 ARTR, MEHR
HEHATBARAR HE — A T S A R R
HPRESHIT N SELSEIHRE RO AFERERIZIATL,
MG E BN R—FEE B CIEf AR 2 A5,
FIE T ARK R ISR SEMRX AR ARIT N EEE
[EIE# 2 R TR R, RN S, $EA
LRRITHAERES N E R ARG T 5 AT
(RHEM. ZE=, 2015)

3. B&HN. FEENBRRSNHBBSIL,
Cardador fl Wrzesniewski (2015) HIBFSTIEH, X4
SALER, FHRIWSFEMRALARITHNBREW
HIg5. X—£50 A LB SIHLET AP (crowed out) 3K
R, IMESIHIRLT AR, B (BRI R a5
JEAR BRI RIS . SRR R TomsRx
HECEGMARIE HEERS, HitED TRAZ
NEEETHFEARAAARITA.

4. BERNATER. BTSN ERN, FEL
ST ESEBAUEZN NRMHARREZW, HHEHEK
ZEEEENEERTER, YEHNZETRESH,
FHSEHEREE N R T TIES . AEdaksid
LAh, ERPATNREG TEMNEES®HE, SR
EEEfRG, AT, FAZEENEE, M4 %3
RLHWERAMEE. S38EEALEE, RTASNEE
HEiE, BT RHERO, NSEEMEETAREE
C LN EEEREHFA LT ESH XA (Grant &
Sumanth, 2009) . ZEMRFSEG GRS R TITIEH
REMSBT ALY, ARESATFRABMAEE, &5
FIFAEK (2014 ) FRAIRSRISH FEXT 57 T =AU,
W EF AR AR R, BHFIA
FitRATRZE THSHNEE, WS EEET NS
£35S R TR BT

REEE NSRS E AN R TH SfE
GUEERRER .. HEE SRR ESE, AXErSE)
HSERERRENELE TESHEIN. TEMBIZIA
NRIEM B =EFRRER, BEE—ErBRE
i, WMAFHARES), REMARERES, BEEA
B SHEFEIPL, WTErELS R RS

®E,



. RATFHSNFRNRTESE

TENTAESH—F, R LHEASFNRRRER
M LA B (R R o

1. BHE ERPRTIFMFIXE

RTHESFT TG —ERESE, ERNEERN
I R TR, BEfELEaEZ R ERMEH,
RSEHIEM . Grant, Parker 1 Collins (2009) A5 T R T
SEA AT _EGRSt R T RTINS RN E
Mo EENARER, X RATESHFTAEERFMSIL
AR R PR (Hollander, 1958) o HRATE
HegPER, RTAENTAESERTHREBRSE, £
FRMA, XA ERET T RIHESITARLTERT
FERAFIMEI SR, FERS WA LR ETFNIE
£, FREMSIHLAETIA, FKEFMBEE (2016) ARRL
FATSEHIN HIERAT N RERA Y. RAESPUE S E
1, RIRIEMSSIPUE B & THE e BRI A EEE
AR, MR EEIN SR ATRR R BA BRI EE
¥ (McAdams & Aubin, 1992) . filt—k, ATHIED
FFRANEFRTTEA B, £ REERE—F SRR
AT, HEFHEHR T ETRRR.

2. BB RS KRN

Zhu F1 Akhtar (2014) 15 AR ETIGUSREMB /-5 BT
v A TR BTN EERE#HF A THE AT, B
A LHSEM ST X MR EER AR RETE
o BRI, RABRMGTREYFHEH L, B
RSN AR TR ERMM = EEZBALT
h, BRIFEMSIIE, Mf—TEEEREELEMN
RS, B—AEEAfIE B NAGL, FHit
BESE TSRS E RIS R T AT RIS ER
MR, EEASHNIAF TNEEREEM, SHIFA
AT AER . SFHSENUEGER, BEFRITRA “H
7 A HIMTAR “%E” MIAHE (Grant &
Berg, 2011) . Hilt, MEEHEBIHUSITTRERH B &3 LA
WHL LB RS RE IR A 4, AIRIREI AT
HIR R, (EBEII AT R TEKER, HUEFIESRE (2014)
W TRHEAIG SN B THBITANRR, RIEHA
FEEEPNAR, BERATEHASIN S RGHEMG S
KRS A SBIHUREE R TEMAAF 2 RN E3h S5t
NS BEFHIAEES), AT S E RIS B IRR
5 R THSHR, & ITHEEEE 551 AFREN

K<)

f# H fo

i sk DB TA.

3. BEHAREMHSIFNBXER

A THASHLSEIIT N Z AR A —H LRI S,
Grant fil Berg (2010) $§HFALABHIBEA S TN ES)
HUHAEM T B R iR A TR 1. NEESIHLHES (R
TIT/ERBMES, R TAESN L EHmaa
HiEs:, EEAFHAUNE “F” , *E “GH” . *
MEFHUEEIR A, BERSA M ABTTERETER
S A T AT A B S FRRNESEE AL,
REEBAMAHRMNE. EHit, FHAINERERALE
SNSRI Z IR

4. BHEERFNETESRINXER

O ERIEN (core self—evaluation ) 2 & TH—F
HEAERFREREE, B5R TSI RILETFTHN
¥ A& (Judge & Bono, 2001) . Grant F1 Wrzesniewski

(2010) e BEABRCHBIFNESB T RERE, BRBE

ARESHAH. Fit, YEESHS5RTR, KO
NFBALH 57 T4 ARSI S OHE K M RPN B R B
AHIRE, RS M 1 B ERRAELEMES L,
TP B = S

AUEE, 2L EEXRANETIEAE
BB EAL SR B T SR E B A (other-
oriented ) , SR 24t A B R M 75 fh A 1 32 4% B 3% 18 7] R

(perspective taking ) DAREDHIF BN ANEHBL, &

K BAMERE AL AR, KEELFHARK
FMLH™

7N\ RREFRTS

REA=TENTER, EsEieEmEtSsL
BTIEF S, HFEEREESNRR, TS
NG AR BB IIHIBIZTT [ o

(—) BRFHLLSMNRERN

HATAE RTINS #E IR T EL AR
PR R b, TS, ARANRITAE. AME
BEENE, HEEEMEE T MEERAR, AR
CHTAZA REIMZARE, (ExFift, #tARTTA
OB, XIEARERN, SASEFEERT, 7
AT R BRI TR E SRR

LRSI AT HSM, B ARRRAER,
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AR ATRERE L RRIA T B TR BT shB EANE
REMEH, WAEEMHBENT, R TERSHNELTS
SHEE 18 (burnout) 7 BRI AL ERTEMS
SIHLAY R THWERE] T Ath A FRRAR R SR i B Sk URRAR
R, R, AT SR ERART R B R &R 2k
BOOREN A S RAE EIRE, FEFHLATHES
HRMB N SZ R 2F TE AT AT EERR,

2. fugkit, —OEESROAUBTATHALRE
B GUEME D, NArREaSZaEL TSR, Al
EEZRAGEAEER (Alvarez & Leeuwen, 2004) , 0
—MRALRERETE, Wifh/ BREETTETY, BE
OHESRRIA, XENRAFELLTHN R TAFF A
FMFEELAX A TEE, RefXi R TINERR, &
BAE. Fit, HHAERSHREER, Z8ARE
AU, A THRBRMRN, BARSAFELSHR TN
FARHITEN AR R, FASEIIAR—E S aEtH kg
HIZR, RIMAERER, GERNEETRIXE (Batson
& Stocks, 2011) . ALMANEEGHAIZEE AR L
FEMALZAHH T

3 EMSBVEEIN R TORARER ‘B0l &
HAETIESR, WAWAFENHLALHAT KA R YW,
LEHSNATA BB E—X %, ASFIETEE
RFEZME, K, EREATERER, WRRTKE
HEFENEEZ L, Bt AEETIRATHER
MR RN RMER P IEER 2, AT “fbN”
Morrison (2006 ) REXFHFHLF &R T MR EES
HRINED (prosocial rule—breaking ), SRTHX—77 AL
b,

(I) BEESFEHLINAIRES
LEBRTAMER S, MEFHEE, RADRREHME
LTS A BB R ESITR, inResiE
(Cosmides & Tooby, 2000) ., IR, HEREBEE
WAL 2T R A BB, TRARAEA RO
BRGERSAT, MR AR D PO X R S 2 (1 B
ANBEETA. PEHA T KREOET “FE” e
XITHERI R, RTIFRREESE, W ESRGELETH
{LISEEEANRARE ( Panagopoulos, 2013) .
2. HAR BAIFE =R H B T3 3% R LR Sl
We? HFMNRE—NEHEAR, HERPASRHYEEH
XY (spillover) BUtERTFR AT LB IR MBS Leider
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& Do, 2009) , FH EEitiXF BEMTHHMESRENS
Bt SR RK I ( Benabou & Titole, 2003), Hiful, fg
FHRGFUSENE R T E IR AR S5 AFI R HF
B, BRI EFSROMA, 5557 EAS5L (K3,
FAKER, 2014) o HL, HEAESHER FEMARE
ARSI AFRREREE, sEERA R TREL S,
ke, SRIBEMRIE BRI MRt EARS )

3.HALSS, RRHXEEF M EREF AR
ANRERZ THESEL FFE 1980 FE#EH ISR ER
5MEREMRTXT “BHMA" NERNER, WF
RUEEMEEATEEMAFE “REFRERL M /
W, AR TN EE e R nE LSRN,
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Research on the Mechanism of How Work Stress Impacts on
Yoice Behavior: From the Perspective of Voice Cognitive

Zhao Yansheng and Li Fenfen

(School of Management, University of Science and Technology of China)

Abstract: With the development of the information age, enterprises pay more
attention to employees’ views and encourage them to express opinions. However
voice behavior is not only socially risky, but also costs employees’ time and
energy. Therefore, employees experience more cognitive processes before they voice
especially when they are under work stress. But the relationship between work stress
and voice is still controversial. Assuming different types of work stress correlates
differently with voice behavior, the paper proposes a cognitive model of work stress
and voice behavior with perceived value and cost of voice behavior as mediators,
based on theory of resources conservation and theory of cost-benefit analysis. A
two-phase survey data were collected from 260 employees. The results showed that
challenge stressor was positively correlated with both promotive voice and prohibitive
voice. Hindrance stressor and promotive voice was negatively correlated while the
relationship between hindrance stressor and prohibition is not significant. Meanwhile,
the results suggest that different types of work stress affect the voice behavior through
different cognitive way. Employees will decide whether voice or not based on cost
benefit analysis.
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Prosocial Motivation at Work: Literature Review and Prospects

Zhao Dexian and Zheng Xinshan
(Antai College of Economics and Management, Shanghai Jiao Tong University)

Abstract: With the development of psychology and organizational behavior study, non-
self-interest motivation is gaining attention. An Employee’ s prosocial motivation is a
desire to help and benefit others through works and roles at workplace. Several studies
posit that employee prosocial motivation, as a work motive, is closed related with
individualistic and organizational factors and has a significant effect on employees’
performance, persistence, productivity and organizational citizenship behaviors. Based
on a literature review, this paper sorts out the accomplishments of prosocial motivation
through several perspectives: concept, measurement, influencing factors, effects and
moderating effects. It discusses the prospect of future research directions at last.

Key Words: Prosocial Motivation; Self-interest; Motivation Interaction; Performance;

Organizational Citizenship Behavior
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