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Public Employment Service Satisfaction Evaluation and Index System
Research under the Guidance of Service-oriented Government

Wang Xin and Wu Jiang

( School of Labour Economics, The Capital University of Economic and Business )

Abstract: This paper closely surrounds the research project that the public employment
service satisfaction evaluation and the unemployment people as research object, which
under the guidance of service-oriented government. Through the empirical research,
unemployment people on employment training service satisfaction is low, the service
people quality is the highest. Through method of AHP build satisfaction index system.
At last, the papers provide further perfect measures and suggestions of PES.
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